HOSPITAL FACILITIES STAFF Exploring
TO HEALTHCARE PATIENT AND CARENERt ﬁATH'\:?fAys
ADMINISTRATIVE FOCUSED in Northeast Fiorida
PATHWAYS

Are you interested in helping people get well and stay well?

If you've considered working in healthcare, these career
pathways offer two routes for yout to consider — one that works
directly with patients p'roviding medical care and another in
administrative or patient support roles.

Here are some jobs workers could take to
transition into a career in Healthcare.
Healthcare Jobs have been broken down into
Direct Patient Care, and Non-Direct Patient
Care categories, and color coded to show
what interest types are most suited for that
career choice (see Holland Interest Inventory
legend at the bottom of the page).

Dlrect Patient Care involves accupations in heaithcare that
include dealing with a patient.

Occupations in Diréct Patient Care include: Medical Assnstants,
Dental Hyglemsts, and Registered Nurses,

Hospital environmental staff workers will use thesr skills of
gathering informatlon, making decisions, and maintaining
relationships. To work with patients, environmental staff witl
need to learn how to resolve conflict and think creatively and
quickly on their féet. You will be working directly with patients
while they need medical care.

+  Housekeeping and
Janitorial Workers

« Dietic Technicians

+  Food Preparation
»  Dishwashers .

Non-Direct Patlent Care occipations focus more on the
_ organizational; analytical, and research side of haalthcare

Occupatlons include; Medical Records and Health -~ R
Infarmation Techniclans, Radiologic Technologists, and R
Laboratory Technologists.

Hospital environmental staff workers will use therr experlence
communicating and making decisions. Environmental staff will -
need to learn how to Interact with computers and analyze data
You may still deal with patients in this pathway but you are.
providing less direct care.
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DIRECT PATIENT CARE

Here are some skills you likely alréady have developéd, Entry: Medical Assistant
or use in your job, and some areas where you might not $12.15 - $15.17
have as much direct experience

o Medical Assistant daploma/Assocnate degree -offered -
Overlaps Gaps . at Virginia College-Jacksonville and Concorde Career. -

. . . '.' Institute- Jacksonville
Direct Patient Care Direct Patient Care .- e

workers will still maintain workers will need to .
relationships and *" communicate with Mid: Dental Hygienists
continue to work in a patients, administer $24.86 - $29.87
healthcare setting treatments, and prepare
. - treatment equipment. Dental Hygiene A.S, - offered at Florida Career College—
- Reading - Jacksonville, Affordable Training
'+ Time Management *  Science oo
«  Critical Thinking =  Management . Advanced: Reglstered nurse
- Listening « Persuasion. $25.95 - $30.88
+  Instructing . Writing. Associate/Bachelor’s degree, Bachelors preferred
. Speaking . = Grouping ltems Available at most institutions .
. Reasoning .o Concentration:
+ ldentifying Problems . Machine Use

NON-DIRECT PATIENT CARE

Here are some skills you likely already have developed, Eniry: Medical Records and Hea[th

or use In your job, and some areas where you might not Information Technician

have as much direct experience _ $12.76 - $17.89

Overlaps Gaps . Some College Preferred

Non-Direct Patient Care Non-Direct Patient Care T ;

workers will still need workers will need to Mid: Radiologic Technologists

to use communication record medical history $18.83 - $26.00

and be able to identify and monitor medical

problems. equipment. Education: Radiology A.S. - offered at Florida State |
. College at Jacksbonville, Affordable Training, Kaiser

*« Reading «  Sciéence University, and Saint Johns River State

+  Time Management . Equipfment ) .

+  Critical Thinking monitoring Advanced: Laboratory Technolog:st

+  Listening * Persuasion - - $24.24 - $29.24

+  Speaking : Writzn? . Education: Bachelor’s degree, Available at the Mayo

+  Reasoning «  Grouping [tems School of Health Sciences .

+  |dentifying problems = Organization

. Concentration

If you're interested in learning more about any of these career pathways, education programs
Ca ree E’SO urce or just want to talk to an advisor 1o see where your skills and interests match up with these
NORTHEAST FLORIDA opportunities please contact CareerSource Nertheast Florida.

You can reach us via email at: info@careersourcenefl.com and by phone at: 904.356.J085 (5627).

CareerSource Northeast Florida is an egual opportunity employer/fagency.
Auxiliary sides and eccommodations for people with disabifities are provided. FRS users dial 711, Ameru:/a;n}ob(:enter




CUSTOMER SERVICE TO
HEALTHCARE PATHWAYS

Are you in customer service and interested in a career in
Healthcare? You already have a key skill set for careers in the
healthcare field. These career pathways offer two routes for
you to consider — one that works directly with patients providing
them medical care and another in'administrative or patient
support roles.

Here are some pathways Customer Service
workers could take to transition into a career
in Healthcare. Healthcare Jobs have been
broken down into Direct Patient Care, and
Non-Direct Patient Care categorigs, and each
branch is also color coded to show what
interest types are most suited for that career
choice {see Holland Interest Inventory legend
at the bottom of the page).

Retail Salesperson -

"". Sales Representative
"+ Hotel Desk Clerk

« - Order Fillers

< Office Clerks

Investigative
“Thinkers”

Realistic

“Doers” / “Creators”

) Customer Ser\nce ‘workers wlII Usa thelr experlence of L e
- ‘assisting others and operating computers, Customet Service '_

Exploring
CAREER PATHWAYS
in Northeast Florida

Dlrect Patlent Care mvo]ves cccupatlons in healthcare hat -
include anymteractuon wdhapatlent _ o B IR ;

Occupatlcns iri difect patlent care mclude Medlcal Assistants
Dental Hyglénists, and registered nurses. e

Customer Service workers will benefit from thelr experience. - ‘
asslsting others, processing infermation, and monitaring . :

. equipment, Customer Service workers will need to learit how
" to perform physicat activities and work in teams. Yoii wili be " -
- working directly with patients while they need medical care;-: 7

Non-Direct Patient Care occupations focus more on'the

‘organizational; analyttcal and research side ofhealthcare o

; Occupations inchude: Medical Récords and Health Informaton
Technicians, Radiologic Technologisis. and Laboratory
: Technologlsts L : . SRS

workers will need to learn how to analyze health data and

- operate health equipment. You may still work with’ patlents e

this pathway byt you are providing less direct care [
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DIRECT PATIENT CARE

Here are some skills yvou likely already havé developed,
or use in your job, and some areas where you m|ght nok
have as much direct experience

Overlaps
Direct Patient Care
workers will still need to.

waork with others outside_

the organization and
gather information.

+, Reading-
+  Service Grientation-
. Writing

. Listening
«  Monitoring " .
= Critical Thinking

Gaps
Direct Patient Care "

workers will heed.
to handle and move -

equipment, and manage. ’

time.

. Sciehce -

*  Active Learning

+  Complex Problem
Solving

. Reasonlr;g o

» | Physical Dexterlty

. Concéntration':

o Demston Maklng

NON-DIRECT PATIENT CARE

Here are some skills you tikely already have"deve[ebed
or use in your job, and some areas where you m[ght not
have as much direct experience .

Overlaps

Non-Direct Patient Care
workers will still need to
interact with computers,
and gather information

+«  Reading _

+  Service Orientation

. Critical Thinking

+  Listening

. Speaking

. Reasoning

+ ldentifying problems

CareerSource
NORTHEAST FLORIDA

Gaps

Mon-Direct Patient

Care workers will need .
to analyze information
health information

and preform physmai :
activities - o

~ v Sclence -
.. Equnpment

. monitoring
¢ 'Physical Dexterity
¢+ Analyze Data

s  Operate Medrcal
Machines

. Orgahization’ o
+  Concentration:

Entry: Medical Ass:stant
$12.15 - $15.17

Medical Assistant dlploma/Assemate degree offered
at Virginia College-Jacksonvilie and Concorde Career
Institute- Jacksonville

Mig: Dental Hyglemsts
$24.86 - $29.87 .

Dental Hygiene A.S. - offered at FIorlda Career Co]iege—
Jacksonville, Affordable Training L

Advanced: Reglstered nurse
$25.95 - $30.88 :

Assocnate/Bache#or 5 degree, Bachelor s preferred
Available at most mstltutlons :

Entry: Medical Records and Health
Information Technician o
$12.76 - $17.89

Some College Preferred

Mid: Radiologic Techno!oglsts SR
$18.83 - $26.00 !
Education: Radiclogy A.S. = offeredat’ Fiorlda State

College at Jacksonville, Affordable Training; Kaiser: : _:
University, and Saint Jehns River State )

Advanced: Laboratory Technologlst
$24.24 - $29.24

Education: Bachelor’s degree, Avaz!able at. the Mayo
School of Health Sciences .

If you're interested in learning more about any of these career pathways, education programs

or just want to talk to an advisor to see where your skills and interests match up with these

oppoeriunities please contact CareerSource Nertheast Florida.

You can reach us via email at: info@careersourcenefl.com and by phone at: 904.356.J0RS (5627).

CareerSource Northeast Florida is an equal opportunity employerfagency.
Auxtary aides and accommodations for people with disabilities are provided. FRS users dial 711,

Pl
AmericanJohCenter




